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ORDERING REPEAT PRESCRIPTIONS  
 

As part of the Covid-19 Action Plan the prescribing team cannot accept paper requests until further 
notice. As a result of this all requests should be made online or sent via email to kmccg.prescription-
heron@nhs.net. Please include your name, date of birth, address and a list of medication you need. 
You are also advised to nominate a pharmacy to enable your prescription to be sent straight to that 
pharmacy for you to collect.  
 
If you do not have access to the internet please contact the prescribing team at the surgery on 01227 
287050, who will be happy to help you.  
 
 

 

Appointments  
 

 
 
Appointments at the surgery are predominantly telephone or video calls in line with current guidance. 
However in order to prevent you waiting on the phone and then being unable to get an appointment, 
you can also go onto the practice website https://www.heronmedicalpractice.nhs.uk and complete an 
e-consult for general health problems. You will be asked a series of questions, the answers then go 
to a doctor and you will receive a response within one working day.  

 

 

Surgery Clinics 
 
The surgery is trying to re-introduce more clinics such as diabetic, asthma, etc, however currently GP 
practices are at level 3 crisis point and dropping to level 2 will help with this re-introduction but this is 
dependent on government notification so check the practice website to get the latest information. The 
crisis points are the guidelines that the practice follows in accordance with the government 
instructions.  
 
The majority of appointments are currently via telephone call or video consultation. Please note that 
patients are only able to visit the surgery if they have a pre-booked appointment, and should wear a 
mask if they are able to do so whilst in the surgery.  
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FLU   
 
FLU clinics will be running in the next few months but they may look very different to those that you 
may have attended in the past years. We are hoping to commence flu vaccines week commencing 
23rd September and will be sending invites to all eligible patients in due course.  

 

 
 

Did you have a hospital appointment or operation cancelled? 
 

Some folk were asking if they would need to be referred again or if they were still on waiting list and 
is there anything they should be doing. East Kent Hospitals have advised they will be contacting 
those patients that have had their operation cancelled and that they would be put on the waiting list. 
Those waiting to hear about a referral to the hospital should get a phone call in the next few months. 
Those who had an outpatient appointment cancelled should also hear from the hospital. The hospital 
are trying to establish some normality but this will take time. 

 

 

Patient Participation Group (PPG) Annual General Meeting (AGM) 
 

 
 
The AGM unfortunately has had to be postponed because of current COVID crisis. All patients of the 
surgery are automatically members of the Patient Participation Group, and your opinions and 
constructive comments are always welcome. If anyone is interested in being part of the committee 
when elections are held please get in touch at: ccccg.ppg-heron@nhs.net 
 

 

Thank you  
 

Thank to everyone who has been patient and understanding about the changes that have had to be 
implemented at the surgery, particular thanks to those staff that have continued working during the 
pandemic. Many of these changes introduced are Government driven and the practice has been 
following the guidelines and directives laid down by NHS England. It has been a difficult time for both 
patients and staff as these guidelines are changing regularly, sometimes weekly. Your continued 
understanding and patience is needed to help us all work through these trying times. Thanks to both 
staff and patients for their support.  The practice is endeavouring to provide a supportive and timely 
service for patients however if you have any constructive suggestions about how anything could be 
improved or simplified please send your suggestions to kmccg.admin-stannes@nhs.net. 
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